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Services and Hours 

• Primary Care: Mon–Fri, 8:00 am – 5:00 pm (by appointment)  
• Walk-In Clinic: 8:00 am – 6:30 pm, 7 days/week (starting May 18, 2026) 

Walk-in care is provided by ER providers; emergencies take priority and may affect 
wait times.  

• Physical Therapy: Mon–Thurs, 7:00 am – 6:00 pm  
• Radiology & Laboratory: Mon–Fri, 8:00 am – 5:00 pm; available 24/7 for 

emergencies  
• Emergency Room: Open 24/7; use the front lobby entrance at any time for 

immediate care  
• Cardiology: Monthly on-site clinic; schedule through Pulse Cardiology  
• EMS: Available 24/7 for emergencies and interfacility transfers  

 
Providers in the Rural Health Clinic 

 

 

Caylon Haggard, PA-C, brings 
over 17 years of experience in 

rural and urgent care medicine 
and holds degrees from the 

University of Oklahoma Health 
Science Center and the 

University of Oklahoma College 
of Medicine. Originally from rural 

Oklahoma, Caylon previously 
owned a small chain of urgent 

care clinics before relocating to 
Washington with his wife and twin 

daughters. 

Brandi Eppers, NP, is an 
experienced nurse practitioner 
with over 10 years in inpatient, 

emergency, urgent care, and 
family practice settings. She 

holds a BA from Mississippi State 
University and a Master’s in 

Family Practice Nursing from the 
University of Mississippi Medical 

Center. With a strong clinical 
background, she provides 

patient-centered care for both 
acute and chronic conditions. 

Timothy Crouch, ARNP, has over 
20 years of experience in 

emergency medicine, family 
practice, and critical care. He 
earned his MSN from Walden 

University and his nursing degree 
from Wenatchee Valley College, 

and holds ACLS and PALS 
certifications. He is committed to 

providing high-quality care to 
patients and families throughout 
Central and Eastern Washington. 

 

Under this clinic structure, one provider will be on-site at a time, with all three rotating 
throughout the week to maintain coverage. These providers will serve in this capacity 

on an interim basis while we continue our search for a permanent provider who can 
best meet the long-term needs of our clinic. 


