East Adams Rural

Healthcare

Notice of Your Right to Request an Estimate of Charges

(Required Posting per RCW 70.170.060, WAC 246-453-020, and 45 CFR § 180.40-180.50)

East Adams Rural Healthcare is committed to transparency in healthcare pricing and ensuring that every patient
has access to meaningful information about the cost of their care before receiving services.

Your Right to an Estimate:

e You have the right to request an estimate of the anticipated charges for any non-emergency medical
service, procedure, or inpatient stay at our facility.

Information about the estimated charges of your hospital services is available upon request. Please do not hesitate
to ask for information.”

Upon request, EARH will provide:

e A good-faith estimate of the expected charges for the requested service or procedure.

o Identification of services and items that may be billed separately (e.g., laboratory, imaging, provider fees)

¢ Information about financial assistance and charity care programs.

o (larification that your actual billed charges may vary based on your individual needs, provider orders, and
insurance coverage.

How to Request an Estimate:

e You may request an estimate by contacting Patient Financial Services
By Phone: (509) 659-5407
By Email: mimclean@earh.org
In Person: Business Office, 903 S. Adams St., Ritzville, WA 99169
By Mail: East Adams Rural Healthcare - 903 S. Adams Street, Ritzville, WA 99169

Estimates are typically available within five (5) business days of receiving your request.

Additional Information:

e Price Transparency: Our full list of standard charges is available on our website at
www.earh.org/pricetransparency.

o Financial Assistance: For eligible patients, discounts or charity care may apply under Washington State
Charity Care laws (WAC 246-453).

e No Surprises Act: You have federal protections against surprise medical bills for emergency services or out-

of-network care at in-network facilities.


http://www.earh.org/pricetransparency

