East Adams Rural Healthcare

903 S Adams Ave Ritzville, WA 99169
(509) 659-1200 Office (509) 659-0632 Fax

Notice of Nondiscrimination and Availability of Language Assistance Services

Discrimination:

East Adams Rural Healthcare (EARH) complies with applicable federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. EARH does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

EARH provides the following at no cost to ensure effective communication:

* Qualified sign language interpreters

¢ Written information in other formats (large print, audio, accessible electronic formats, etc.)
¢ Qualified interpreters for non-English speakers

¢ Information translated into other languages

If you need these services, contact the Civil Rights Coordinator at (509) 659-1200 or visit our website at
https://www.earh.org.

Grievance Procedure:
If you believe that EARH has failed to provide these services or has discriminated in another way, you can file a
grievance with:

Civil Rights Coordinator - Marra Schmierer
East Adams Rural Healthcare

903 S. Adams Street, Ritzville, WA 99169
Phone: (509) 659-1200 ext. 1307

Email: maschmierer@earh.org

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights:

¢ Online: https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
* Phone: 1-800-368-1019 or 800-537-7697 (TDD)
e Mail: U.S. Department of Health and Human Services

200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

Language Assistance Taglines:

« Spanish: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
« Vietnamese: Néu ban néi Tiéng Viét, c6 cac dich vu ho trg' ngdn ngit mién phi danh cho ban.
* Russian: Ec/ii BbI TOBOPUTE Ha PyCCKOM SI3bIKE, TO BaM JIOCTYITHbI GeCIJIaTHbIE YCJIYTH IIepeBo/ia.

« Chinese (Simplified): ZNFEWH L, &AL ZRIRFE S THBIIRSS,

e Korean: 2t=0{ & AFEStA| = 82, 210 X| & MB|AE F 22 0|80t = ASLICH



¢ Ukrainian: fIkii0 BU po3MOBJISIETE YKPaAiHCHKOIO, /IS BaC IOCTYIHI 6€3KOLITOBHI MOBHI MOCJAYTH.

o Arabic: < dalaa) 4 gall) saclusall Ciladd i 55 iy yall Cadas i€ 13,

 Tagalog: Kung nagsasalita ka ng Tagalog, may makukuha kang libreng tulong sa wika.

« Punjabi: 7 3H UATe 8¢ J, 3973 Sel 3T A3 AT He3 fed Guseu Ia|

e Amharic: P+5@19° £7% +59¢ NPFT PLIR ACSF A4 AT N19 £15 Ax

e Japanese: H RKFEZFE SN D5 A1, BEROSEIREZ ZFHWZT £ T,

o Persian (Farsi): <l (e s 53 Ladi 5 9801 <) sam 43 (Al ) SaS il i€ on i a3 K,

» French: Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.

e German: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Unterstiitzungsdienste zur Verfiigung.
 Khmer: U3 S1I0HASUNWMaNTSI A GSSUT S1uN S SWwMan s sia sig




